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Key Performance Indicators (KPI's)
The Panacea Cube pre-defines a set of Key 
Performance Indicators based on ITSM 7. These 
KPI's can be amended based on your individual 
business needs. The User can also create new 
KPI's  using the application. 

Purchasing The Business Intelligence 
Solution :

Each option can be purchased separately from 
Panacea but some options have a dependency on 
each other, these dependencies are explained 
below.  For current pricing on any  of the options 
contact info@pws-europe.com or visit our website 
http://www.pws-europe.com.

Remedy Virtual Layer
Requires MS-SQL 2005 or above for MS-SQL 
platforms or Oracle v10 and above for Oracle.  Will 
support any bespoke Remedy application or BMC 
Remedy Application.

ITSM Reports / Reporting Services
Requires MS-SQL 2005 or above and at least the 
Remedy Virtual Layer and Microsoft Reporting 
Services.  Full benefit can be realised with the 
addition of the  Panacea Cube.  Reports are 
provided on a yearly subscription model.

The Panacea Cube
Requires MS-SQL 2005 or above, Reporting 
Services and Analysis Services.  Also requires the 
Remedy Virtual Layer.  Provides a fully functional 
analysis services Cube for ITSM.  For non ITSM 
applications Panacea can help you build your own 
Cube using our Generator.

Data Mining
The Panacea Cube will allow you to store, access and 
retrieve all data within the Remedy system using 
Microsoft  Reporting and Analysis tools. Managers  
have instant access to real-time data that can be 
reviewed and used by non-technical staff. 

www.pws-europe.com
info@pws-europe.com
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